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® Tom tat: Cong tdc dan van ciia Cong an nhan dan cé vai tro quan trong trong ciing cd moi
quan hé véi nhdn dan, xdy dung thé tran an ninh nhan dan va thé tran long dan. Chuyén doi
s0 lam thay doi khong gian giao tiép, phuiong thiic tiép nhdn thong tin va sy tham gia ctia nguoi
dan, dat ra yéu cdu doi mdi cong tdc dan van. Bai viét lam 16 moi quan hé gitia doi mdi cong tic
dan van vdi xdy dung Nha nudc phap quyén xa hoi chii nghia, bao dam thiigng ton phdp luat;
phan tich nhitng chuyén bién va vdn dé dat ra trong moi trudng so. Trén cd sé dé, bai viét dé
xudt gidi phdp d6i méi ndi dung, phuiong thiic va nang lc thuic hién cong téc dan van, ldy ngudi
dan lam trung tdm, phat huy vai tro chil thé ciia nhan dan trong bdo ddm an ninh, trdt ty.

® Tu khoa: cong tic dan van, Cong an nhan dan, chuyén doi so.

Innovating the mass mobilization work of the People’s Public Security in the context of
digital transformation

@ Abstract: The mass mobilization work of the People’s Public Security plays an important role in
consolidating relations with the people, building the all-people national security posture and the
"peaple’s heart-mind position". Digital transformation changes the communication space, information
reception methods, and public participation, posing the requirement to innovate mass mobilization
work. The article clarifies the relationship between innovating mass mobilization work and building
a socialist rule-of-law state, ensuring the supreme rule of law; analyzes the changes and issues raised
in the digital environment. On that basis, the article proposes solutions to innovate the contents,
methods, and implementation capacity of mass mobilization work, taking the people as the center
and promoting the people’s role as the primary subject in ensuring security and order.

® Keywords: mass mobilization work; People’s Public Security; digital transformation.
1. Mé dau 14 sy nghiép ciia quan chiing nhan dan va stc

Sinh thoi, Chua tich HO Chi Minh luén ddc  manh ciia Pang, Nha nudc bit ngudn tir mbi
biét coi trong cong tac dan van, béi cach mang  lién hé mat thiét vai nhan dan. Nguoi khang
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dinh: “Lyc lugng cua dan rat to. Viéc dan vén
rat quan trong. Dan van kém thi viéc gi ciing
kém. Dan van khéo thi viéc gi cling thanh cong”
(H6 Chi Minh, 2011, tr.234). Thim nhuan tu
twong do, trong subt tién trinh cach mang, Pang
luon xac dinh cong tac dan van la nhiém vu
quan trong, gop phan cung ¢b mdi quan hé mat
thiét gitta Pang, Nha nudc voi nhan dan, phat
huy sttc manh dai doan két toan dan toc, tao
dong thuan xa hoi va huy dong nguon luc nhan
dan tham gia xdy dung, bao vé T6 quic.

Trong diéu kién xdy dung va hoan thién Nha
nuée phap quyén xi hoi chu nghia Viét Nam,
cong tac dan van cta Cong an nhan dan co y
nghia dic biét, boi day 1a Iyc lvong nong cbt
trong bao v¢ an ninh quéc gia, bdo dam trat tu,
an toan x4 hoi, dong thoi thudng xuyén tryc tiép
thyc hién chuc ndng quan Iy nha nudc va giai
quyét nhitng van dé lién quan dén quyén, loi ich
cua nguoi dan. Vi vy, cong tdc dan van khong
chi nhim van dong nhan dan chap hanh phap
ludt, ma con gop phan ning cao nhan thic, y
thire phap ludt, phat huy quyén lam chu va vai
tro chil thé ciia nhan dan trong bao dam an ninh,
trat tu; qua do cing b niém tin cua nhan dan
ddi voi phép ludt va co quan thyc thi phap luat.

Su phat trién cla mang xa hdi, dir li¢u sd va
cac nén tang cong nghé dang lam thay doi sau
sic khong gian giao tiép, phuong thuc tiép nhan
thong tin va sy tham gia xa hdi cua nguoi dan.
Khong gian dan van vi thé khong con gi6i han
& tiép xtic truc tiép ma ngdy cang mo rong sang
mbi trudng sd, tao ra nhitng phuong thirc twong
tac méi, dong thoi dat ra yéu cau doi méi noi
dung, phuong thirc va nang luc thuc hién cong
tac dan van.

Tuy nhién, d6i méi cong tac dan van trong
bdi canh chuyén ddi s6 khong chi 1a dua cac
phuong thie truyén thong 1én nén tang s6, ma

doi hoi tai cau trac ndi dung, phuong thirc tuong
tac va nang luc thyuc hién, dy con ngudi, phap
luét, chét lugng phuc vu va mdi quan h¢ gén bo
gitra lyc lugng Cong an nhan dan v6i nhan dan
lam trung tAm. Tl yéu cau do, bai viét phén tich
nhiing van d& dat ra d6i voi cong tic dan van
cta Cong an nhan dan trong bdi canh chuyén
d6i s0, trén co s& d6 dé xuit mot sb yéu cau va
giai phap nham d6i mai ndi dung, phuong thc,
nang lyc va diéu kién bao dam, gop phan nang
cao hi¢u qua cong tac dan van, cung b niém tin
va phét huy vai tro ch thé clia nhan dan trong
bao dam an ninh, trat tu.

2. Noi dung

2.1. Péi méi cong tic din vin ciia Cong an
nhén dan gdn véi xdy dung Nha nuwdc phdp
quyén xi hi chii nghia va bio dam thuwong
ton phdp ludt

Thong tu s6 09/2024/TT-BCA ngay
13/3/2024 cua B Cong an quy dinh vé viéc
thuc hién cong tac dan van cua luc lugng Cong
an nhan dan xac dinh cong tic dan van la toan
bd hoat dong van dong nhan dan thyc hi¢n
nghiém tc chii truong, dudng 16i ciia Pang,
chinh sach, phap luat cua Nha nudc; tham gia
xdy dung va bao vé To qudc, bao vé an ninh
quéc gia, bdo dam trat tu, an toan xa hdi, xay
dung luc Iwong Cong an nhan dan trong sach,
vitng manh va cng ¢ méi quan hé gin bo giira
luc lugng Cong an nhan dan vdi nhan dan (B
Cong an, 2024). Nhu vay, cong tc dan van cua
Cong an nhan dan gan truc tiép v6i nhiém vu
bao dam an ninh, trat twr, chip hanh phép lut va
xay dung mdi quan hé gan b6 gitra luc luong
Cong an nhan dan véi nhan dan.

Trong xay dyng Nha nudc phap quyén xa hoi
chu nghia Viét Nam, phéap luét 14 co s¢ dé Nha
nudce quan 1y xa hoi, déng thoi moi t6 chire, ca
nhan phai ton trong va chap hanh phap luat. Tuy
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nhién, phéap luat chi thuc sy phat huy vai tro diéu
chinh doi séng xa hoi khi duoc nhan dan nhan
thurc dung, tin tudng va tu gidc thyc hién. Vi
vay, gilra cong tac dan van va xay dung van hoa
thuong ton phéap ludt c6 mdi quan hé hitu co:
phap luat x4c 1ap khudn kho ciia cac quan hé xa
hoi, con dan van gop phan dua cac quy dinh
phap luat dén gan doi song, gitp nhan dan hiéu,
thuc hién va tham gia bao vé phap luat.

Tur goc do do, cong tac dan van ciia Cong an
nhan dan can dugc d6i méi theo hudng khong
chi van dong nhan dan chap hanh phép luat, ma
con nang cao nhan thire, y thirc phap luat va kha
nang thyc hién quyén, nghia vu cta cong dan;
dong thoi phat huy vai trd chi thé ciia nhan dan
trong bao ddm an ninh, trat ty.

Truwdre hét, thong qua tuyén truyén, pho bién,
gido duc phap luat phu hop, luc lwong Cong an
nhan dan gép phan gitip ngudi dan nhan thirc rd
quyén, nghia vu va trach nhiém ctia minh, biét
cach st dung cac thiét ché phap luat dé bao vé
quyén, loi ich hop phap. Qua do, chap hanh
phép lut timg budc chuyén tir yéu ciu mang
tinh cudng ché thanh y thirc va thoi quen trong
doi séng xa hoi.

Thit hai, cong tac dan van gop phan lam cho
hoat dong thuc thi phap luat g?ln dan, sat dan va
¢6 tinh thuyét phuc hon. Do diéu kién kinh té,
trinh d9, dia ban cu tra, kha ndng tiép can thong
tin va moi truong xa hoi khac nhau, kha nang
tiép nhan va thuc hién phap luat cua cdc nhom
dan cu khong dong nhat. Vi vdy, dan van can
gan tuyén truyén véi giai thich, huéng dan va
hoé tro nguoi dan thuc hién phap luat trong
nhimg tinh huéng cu thé, qua d6 gép phan thu
hep khodng céch gitta quy dinh phéap luat va
thue tién doi song.

Thit ba, cong tac dan van tao diéu kién dé luc
lugng Cong an nhan dan ling nghe, tiép nhan
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phan anh, kién nghi va ¥ kién ctia nhan dan. Pay
14 co s& dé nang cao chat luong quan Iy nha nudc,
kip thoi nhan dién nhitng van dé phat sinh tir thuc
tién va cting ¢ niém tin cia nhan dan. Trong Nha
nude phap quyén xa hoi chi nghia, viéc bao dam
quyén tham gia ctia nhan dan khong tach roi yéu
cau nang cao chat lugng tuong tic giita co quan
thyuc thi phap luat voi xa hoi.

Thif tu, cOng tac dan van gop phan phat huy
vai trd chii thé ctia nhan dan trong bao dam an
ninh, trat ty. Nhan dan khong chi 1a déi tuong
duogc van dong ma con 1a chu thé ctia quyén luc
va ngudn lyc quan trong trong phong ngra, phat
hién, d4u tranh voi toi pham, t¢ nan xa hoi va
cac nguy co gdy mét an ninh, trat tir. Do do, xay
dung thé trdn an ninh nhan dan va thé tran 1ong
dan gan véi viée tao didu kién dé nguoi dan hiéu
phap luat, tin twong phap luat va chu dong tham
gia bao v¢€ an ninh, trat tu.

Nhur vdy, d6i méi cong tac dan van ciia Cong
an nhan dan trong xay dung Nha nudc phap
quyén xa hoi cht nghia can chuyén tir cach tiép
can “van dong cho din chap hanh” sang xay
dung quan h¢ phap ly va xa hoi dua trén phap
luat, phuc vy, 1éng nghe va phat huy vai tro chu
thé ciia nhan dan. Pay ciing 14 co s dé thuc
hién yéu cau Pai hoi XIV cua Dang dat ra veé
d6i m6i cong tac dan van, “Doi méi cong tac
dan van, that chit hon nita moi quan hé mat thiét
gitta Pang voi Nhan dan, dya vao Nhan dan dé
xdy dung Pang va hé thng chinh tri” (BCSVN,
2026, tr.132).

2.2. Nhitng chuyén bién trong céong tic dén
van ciia Cong an nhan din duwdi tac dong cua
chuyén doi s6

Chuyén doi s6 khong lam thay d6i ban chat,
muc tiéu cua cong tac dan van, nhung dang lam
thay doi sau sic khong gian, cong cu, phuong
thirc trong tic va yéu cau ddi voi chu thé thuc



hién. Cong tac dan van khong con chi yéu dién
ra tai dia ban dan cu thong qua tiép xuc truc tiép,
ma ngay cang mé rong sang khong gian mang,
noi nguoi din giao tiép, tiép nhan thong tin, bay
to ¥ kién va tham gia cac hoat dong xa hoi. Tir
d6, ¢6 thé nhan dién ba chuyén dich co ban.

Thit nhat, chuyén tir khéng gian din vin chi
yéu triec tiép sang mé hinh da khong gian

Néu trude ddy cong tac dan van chu yéu duoc
trién khai thong qua tiép xuc truc tiép, hop dén,
t6 dan phd, thon, ban va cdc mo hinh quin
ching ¢ co so, thi hién nay khong gian mang
ngay cang trd thanh mot bo phan quan trong cua
doi sdng xa hoi. Cac nén tang s6 mo rong kha
ning tiép can nhan dan, khong phu thudc hoan
toan vao khoang cach dia Iy va thoi gian. Viée
xay dung Co s dit lidu qudc gia vé dan cu, trién
khai cin cude cong dan gan chip, tai khoan dinh
danh dién tir VNeID va céc dich vu cong truc
tuyén tao thém diéu kién dé luc lugng Cong an
nhan dan d6i méi phuong thirc phuc vu, tuyén
truyén, tiép nhan phan anh va van dong nhan
dan. Céc kénh tuong tac s6 cua Cong an dia
phuong, nhém tuong tac tai cong dong dan cur
va dich vu cong truc tuyén timg budc hinh thanh
nhiing phuong thirc dan van maoi.

Thir hai, chuyén tir truyén dat mot chiéu sang
twong tdc hai chiéu

Khéng gian s6 lam thay doi vi tri ciia ngudi
dan trong qua trinh tiép nhan va trao doi thong
tin. Nguoi dan khong chi tiép nhan ni dung do
co quan Cong an cung cap, ma con ¢6 thé phan
hoi, dat cau hoi, cung cap thong tin, phan anh
va kién nghi. DPiéu d6 tao kha nang hinh thanh
quan h¢ tuong tac thuong xuyén hon gitra luc
lugng Cong an nhan dan voi nhan dan. Trong
xay dung Nha nudc phap quyén xa hoi chi
nghia, sy chuyén dich nay c6 y nghia quan
trong, boi thong qua tiép can thong tin phap luat,

phan 4anh van dé phat sinh va nhan duoc su giai
thich, hudng dan phu hop, nguoi dan c6 dicu
kién thuc hién tét hon quyén va nghia vu cua
minh, dong thoi gop phan thu hep khoang cach
gitra phap lut va doi séng. Vi vay, dan van trén
moi truong s khong chi 14 “néi cho dan nghe”,
ma ngay cang phai tr¢ thanh qué trinh lang
nghe giai thich, phan hoi va ciing giai quyét van
dé trén co so phap luat,

Thit ba, chuyén tir xit Iy vu viéc sang chii
dong phong ngira, nam tinh hinh va dir bdo

MBoi truong s6 cho phép thong tin duoc tao
lap, lan truyén va phan hdi véi toc do cao. Néu
dugc khai thac phu hgp, dir li¢u va cac kénh
twong tac s6 co thé hd tro luc luong Cong an
nhan dan ndm bat tinh hinh, nhan dién sém
nhitng van dé lién quan dén an ninh, trat tu, tir
do nang cao kha nang phong ngura va du bao,
chuyén tir xtr Iy hau qua sang chii dong phong
ngua tir som, tur xa.

Bén canh nhiing chuyén bién tich cuc, qua
trinh ndy ciing dat ra nhing van & méi. Ha tang
s6 6 mot sb dia ban chua dong bo; kha nang tiép
can cong ngh¢ cua mot by phan nguodi dan con
han ché; nang luc khai thac dir liéu, twong tac
va xtr Iy tinh hudng trén méi trudng mang cua
mot bo phan can bg, chién si chua dap ung dﬁy
du yéu cau. Cing véi do, su gia ting cua toi
pham st dung cong nghé cao, gid mao tai
khoan, gia mao co quan thuc thi phap luat, cong
nghé¢ Deepfake va céc hinh thuc ltra ddo truc
tuyén tao ra nhitng nguy co méi dbi voi nguoi
dan va niém tin xa hoi.

Pang luu y, nhitng van dé trén khong chi
mang tinh k¥ thuat, ma phan 4nh do tré giira su
thay doi nhanh chéng ctia khong gian xa hoi va
ning lyc thich tmg cta chu thé dan van. Néu chi
s6 hoa cong cu ma khong d6i méi cach tiép can
v& nguoi dan, phap luat va quan hé gitra co quan
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thuc thi phap ludt véi nhan dan, dan véan sb co
nguy co trd thanh “sb hoa hinh thie”, chay theo
$0 lugng kénh, luot tuong tac hodc chi tiéu cong
nghé ma chua tao duge chuyén bién twong tng
vé niém tin va d@)ng thuan xa hoi.

Do do, van dé dit ra khong phai 1a lua chon
glua dan van truyén thong va dan van sb, ma 1a
tai cAu trac cong tac dan vén trén co so két hop
hitu co giita hai khong gian, 1dy con ngudi, phap
luét, chat lugng phuc vu va mdi quan h¢ gén bo
gitra lyc lugng Cong an nhan dan v6i nhan dan
lam trung tAm. DAy 14 co so thyc tién dé xac
dinh nhimg yéu cau doi mai cong tac dan van
trong boi canh chuyén doi so.

2.3. Déi méi cong tic din vin ciia Cong an
nhén dén ddp iing yéu cau chuyén déi sé

Chuyén di s6 dang 1am thay d6i khong gian
x4 hoi, phuong thic giao tiép va nhu cau tiép
nhan, tuong tic clia nhan dan, dong thoi dit ra
yéu cau méi ddi voi cong tac dan van cia luc
lugng Cong an nhan dan. Do d6 d6i méi cong
tac dan van can duoc trién khai déng bo trén ca
noi dung, phuong thirc, nang luc thuc hi¢n, diéu
kién bao dam va co ché phdi hop, trong do lay
nguoi dan lam trung tam.

Thit nhat, doi méi ndi dung cong tac dan vén
theo huong ndng cao y thirc phap ludt va phat
huy vai tro chii thé cia nhdn dan

Noi dung dan van can chuyén tur phé bién, van
dong chap hanh phép ludt sang gop phan xay
dung y thirc va van hoa thugng ton phép luat.
Muc tiéu khong chi dimg & viée nguoi dan biét
va chap hanh mot quy dinh cu thé, ma hudng toi
nhan thirc phap luat 1a chuan muc chung dé bao
vé quyén, loi ich hop phap cuia c4 nhén, cong
dong va loi ich cia Nha nudc. Vi vay, tuyén
truyén can 1am rd ca quyén va nghia vu cia cong
dan, ca nhimg quy dinh can tuan thi va cach
thire thuc hién quyén hop phap, dong thoi giai
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thich co so, y nghia va muc dich cta cac quy
dinh phap luat. Qua do, cong tac dan van gop
phan dua phap luat dén gan hon véi doi song va
hinh thanh thoi quen thugng ton phép luat.

Cung véi do, can chuyén tir ndi dung dan van
thién vé huy dong nhan dan sang phat huy nhan
dan vai tu cach chu thé tham gia bao dam an
ninh, trat tu. Nguoi dan can dugc cung cép kién
thirc, thong tin va ki nang dé chii dong phong
ngira, phét hién, phan anh va tham gia du tranh
vdi cac hanh vi vi pham phap luat. Phong trao
Toan dan bao vé an ninh T qudc can timg budc
thich img voi moi trudng sb, trong d6 cha trong
huéng din nguoi dan nhan dién nguy co, cung
cap thong tin, bao vé ban than va cong dong,
tham gia c6 trach nhiém vao cac hoat dong bao
dam an ninh, trat tu.

Noi dung dan vén ciing can chuyén tir tuyén
truyén chung sang theo van dé, nhom ddi tuong
va nhu cau thuc té. Dic diém vé do tudi, trinh
d0, dia ban cu trt, kha ning tiép can cong nghé
va nhiing nguy co an ninh, trat ty ma mdi nhom
dan cu d6i dién doi hoi cach thire cung cp thong
tin phtt hop. Pong thoi, can ting cudng ni dung
veé nang lyc ty bao vé cia nguoi dan trong moi
truong s, tap trung vao nhan dién tha doan lira
ddo, bao v¢ tai khodn va thong tin ca nhan, kiém
chimg nguon tin, xr 1 tinh hudng nghi ngd va
phan anh tdi co quan ¢6 tham quyén. Pay 1a yéu
cau thiét thuc nham bao vé nguoi dan va cing
cd niém tin xa hoi trong qua trinh chuyén doi so.

Bén canh do, can ting cudng ndi dung ddi
thoai, ling nghe va giai thich phap luat. Trong
mbi truong s0, thong tin va phan img xa hoi dién
bién nhanh; néu co quan Cong an chi cung cap
thong tin mot chiéu ma thiéu kha ning giai thich
va phan hdi, khoang trong thong tin ¢6 thé
nhanh chéong bi lap day boi thong tin thiéu kiém
chig. Vi vdy, dan van s6 phai gin cung cip



thong tin v6i dbi thoai va phan hdi trén co sd
phép luat.

Thit hai, doi méi phwong thire va hinh thire
tién hanh céng téc dan vin

Doi méi ndi dung phai di doi véi doi moi
phuong thirc, tan dung kha nang mé rong khong
gian tip can, ting toc do phan hdi va da dang hoa
hinh thirc truyén thong ma chuyén ddi so tao ra.
Trude hét, can két hop chit ché dan vén tryc tiép
voi dan vén trén moi truong s, xdy dung mo
hinh dan van da khong gian, trong d6 hai phuong
thirc bo trg' cho nhau, nhét 1a déi voi nhiing van
de phuc tap, nhay cam hogc nhiing nhém dan cu
con han ché vé kha ning tiép can cong nghé.

Ciing v6i do, can da dang hoa san pham truyén
thong phap ludt theo huéng dé tiép can, phi hop
voi thoi quen tiép nhan thong tin cia nguoi dan;
phat trién cac kénh tuong tic chinh thong, bao
dam tinh thong nhat, an toan va kha ning phan
hoi; dong thoi xay dung co ché tiép nhan, phan
loai, xtr Iy va phan hoi thong tin ciia nguoi dan
theo quy trinh rd rang. Twong tic hai chiéu chi
thuc su ¢ }'1 nghia khi thong tin nguoi dan cung
cap du’orc tiép nhan va xt 1y kip thoi, qua dé cing
¢d niém tin d6i véi lyc lugng Cong an nhan dan

Viée ung dung dir li¢u va tri tu¢ nhan tao can
dugc nghién ctru, trién khai phit hop nham h
tro ndm tinh hinh, nhan dién nhu cau va phéan
hoa ndi dung dan van. Tuy nhién, ng dung
cong nghé phai dat trong khudn khd phap luat,
bao dam an toan, bio mat va khong thay thé vai
tro phan doan, trach nhiém ctia con nguoi. Pong
thoi, can tiép tuc duy tri va ndng cao chat luong
ddi thoai truc tiép, nhat 1a trong giai quyét
nhimg van d& phirc tap, mau thuan phat sinh &
co s0. “Gan dan trén khong gian s6” phai gan
voi “gan dan trong doi song thyc”.

Thit ba, ndng cao néng lyc ciia cdan b, chién
stva trach nhiém ciia cp iy, chi huy cdc cdp

Doi méi dan van sb trude hét doi hoi doi méi
nang luc cua chu thé thuc hién. Can bg, chién si
can duoc trang bi déng bd nang luc ndm tinh
hinh x4 hoi, giao tiép va ddi thoai v6i nhan dén,
kién thtc phap luat, k¥ nang truyén thong sb,
kha nang nhan dién va kiém chung thong tin,
bao ddm an toan thong tin va xur Iy cac tinh
huéng phat sinh trén khong gian mang.

Cung v6i do, cap 1y, to chirc dang va nguoi
dimg dau phai giit vai tro quyét dinh trong dinh
huong va t6 chirc thuc hién; xac dinh cong tac
dan van la trach nhi€ém cua toan lyc lugng, dua
yéu cau d6i méi dan van vao chuong trinh, ké
hoach cong tac, gan voi dao tao, bdi dudng,
kiém tra va giam sat. Can khac phuc bénh hinh
thure, chay theo s0 lugng kénh, lugt twong tac
hodc chi tiéu cong nghé¢. Hi¢u qua dan van phai
duoc danh gia bang nhimg chuyén bién thuc
chét trong nhan thirc phap luat, kha ning tiép
can dich vy, muc do tham gia cua nguoi dan,
hiéu qua tiép nhan va xir ly phan anh, ciing nhu
niém tin va sy déng thuan cua nhan dan.

Thir tu, bao dam tinh chinh théng, an toan va
trach nhiém trong dén van trén khéng gian sé

Khong gian s6 mo rong kha nang tlmng tac
nhung dong thoi dit ra yéu cau cao vé an ninh,
an toan thong tin. Cong tac dan van cua Cong
an nhan dan phai bao dam thong tin chinh xac,
kip thoi, thong nhat; quan 1y chat ché cac kénh
twong tac chinh thong; ddng thoi ning cao ning
luc bao v¢ tai khoan, dir liéu va thong tin thudc
pham vi can bao mat.

Vige xur ly thong tin sai 1¢ch, thong tin gid va
nhiing ndi dung cé kha nang gay hoang mang
trong xa hdi phai duoc thuc hién trén co sé phap
luat, phan biét rd thong tin sai 1éch, hanh vi vi
pham phap luat voi nhitng ¥ kién phan bién, phan
anh chinh dang cuia nguoi dan. Qua do, cong tac
dan van vira bao dam ky luat, ky cuong, vira ton
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trong quyén va loi ich hop phép cua cong dan.
Tinh chinh thong cta thong tin khong chi duoc
bao dam boi ngudn cung cip, ma con boi tinh
hop phép, minh bach, trach nhi¢ém va kha néng
giai trinh ciia chu thé cung cap thong tin.

Thir nam, xdy dyng hé sinh thai dan van phu
hop véi xd hoi s6

D6i méi cong tic dan van khong thé chi 1a su
thay doi o timg don vi hay timg can b, chién
si, ma can duoc dit trong co ché phdi hop giita
luc luong Cong an nhan dan véi cap ay, chinh
quyén, Mit trdn To qudc va cac to chire chinh
tri - xa hdi trong van dong nhan dan. Trong moi
truong s0, su phdi hop can duoc mé rong sang
chia sé¢ thong tin, thong nhat ndi dung truyén
théng, phdi hop xtr Iy van dé va xdy dung mang
ludi tuong tac phu hop.

Hé sinh thai dan van trong xi hoi s can bao
dam ba yéu cau: thong nhat vé dinh hudng va
thong tin; da dang vé chu thé va kénh tiép can;
ldy ngudi dan 1am trung tim cta qué trinh tuong
tac. Trong do, luc lugng Cong an nhan dan gilr
vai trd nong cot nhung khong hoat dong biét lap,
ma can phat huy vai tro cta chinh quyén, Mat
tran TO quéc, céc to chue chinh tri - xa hoi, to
chirc cong dong va nhimng chu thé ¢6 uy tin.
Muc tiéu cudi ciing 1a bao dam quyén, loi ich
hop phép cua nhan dan, nang cao kha nang tham
gia cta nhan dan va ciing ¢b mdi quan hé giira
nhan dan voi Dang, Nha nude va luc lugng
Cong an nhan dan.

3. Két luan

Chuyén d6i s6 dang lam thay doi siu sic
khong gian xa hoi, phuong thirc giao tiép va su
tham gia ctia nguoi dan, tir d6 dit ra yéu cu doi
moi cong tac dan van ctia Cong an nhan déan ca
vé noi dung, phuong thirc va nang luc thyc hi¢n.
Trong bdi canh xay dung Nha nudc phap quyén
xa hoi chu nghia Viét Nam, d6i méi cong tac dan
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van khong chi nhim nang cao hiéu qua van dong
nhan dan chép hanh phap ludt, ma con phai gop
phan ning cao ¥ thirc phap luat, ciing ¢d niém tin,
bao dam quyén lam chii va phat huy vai tro chu
thé ctia nhan dan trong bdo ddm an ninh, trat ty.

Chuyén ddi sé mé ra nhitng phuong thirc dan
van méi, thic day su chuyén dich tir khong gian
tryc tiép sang da khong gian, tir truyén dat mot
chiéu sang tuong tac hai chiéu, tir xtr Iy vu viée sang
cht dong nam tinh hinh, phong ngtra va du bao.

Do d6, déi méi cong tac dan van ctia Cong
an nhan dan can duoc thuc hién déng b trén co
s& két hop gitra phuong thirc truyén thong va
phuong thire s6; d6i mai ndi dung theo hudng
ldy nguoi dan 1am trung tAm, gin dan van voi
xdy dung van hoa thugng ton phap ludt; nang
cao nang lyc cta cén bo, chién si; bao dam an
toan, chinh théng va trach nhiém trong tuong
tac s6; dong thoi tang cuong phdi hop giira cac
chu thé trong hé thong chinh tri. Qua d6, gop
phan xay dung mdi quan hé gin b, tin cay giita
luc lugng Cong an nhan dan voi nhan dan, tao
nén tang xa hoi vimg chic cho su nghiép bao vé
an ninh, trat ty trong ky nguyén s6 0
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